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Message from the Executive Director 
Wow, what a year. Is it coincidental that the pandemic hit Saskatchewan approximately the 
same time as our new reporting year? When I write this, I think about the start of the pandemic 
and its effect on the operations at Battlefords Interval House (BIH).  
 

What has remained the same? Staff are here 24-hours a day, 7 days a week to answer crisis 
phone calls and to assist the in-house clients with day to day living. BIH provides emergency 
housing, food and clothing, emotional support, advocacy and client education. We provide 
education to our community and surrounding areas to help spread the word that violence kills, 
though there is support and hope for a violence free future.  
 

What has changed? How we deliver the above services amidst the pandemic. New policies were 
made and we maintained the Saskatchewan Health Authority COVID-19 health 
recommendations throughout the pandemic. We continue to practice social distancing, staff 
and clients are wearing facial masks within the shelter at all times, and we are maintaining 
escalated safe food preparation, cleaning and sanitizing protocols. We monitor the risk of 
COVID-19 entering the shelter and try our best to minimize risk to staff and clients.   
 

No one was prepared for this pandemic, and we like many, were like a fish out of water for the 
first months. We needed to plan a communal living arrangement with cohorts not of the same 
family unit, therefore requiring everyone to have their own safe independent space. We had 
many challenges to face, but face them we did! I am proud to say, BIH lost zero days of 
operation due to this pandemic. That means, those who were in crisis from the effects of the 
pandemic, such as isolation, illness, fear, stress, unsafe home environments and violence, had a 
safe place to come to, even in a pandemic.  
 

Fortunately, our community came together and supported us with such generosity. From this, 
we were able to persevere. The generous donations of personal protective equipment (PPE), 
sanitizers, food, clothing, school supplies, electronics, personal items, Christmas gifts and 
financial support is what allowed us to continue to support those in need. Also with guidance 
from the team at Community Safety and Wellbeing, the Ministry of Justice and Attorney 
General and from the team at the Provincial Association of Transition Houses and Services 
(PATHS), we were supported with direction in navigating these uncharted waters we were in.  
 

Together, the staff, board of directors, funders, and community, ensure we can continue to be 
here for the women and children that need our support. We at BIH are very grateful and I want 
to thank each and every one of you for your unwavering support.  
 

We have been helping the community and area for 41 years and “together” is the only way we 
have been able to do this.  
 

Thank you, stay safe and have a great year. 
 

Debbie Kovalsky, Executive Director   
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Message from the Board Chair 
Since 1980, Battlefords Interval House (BIH) has been here to serve our community. We offer 
food, clothing, safe refuge, counselling, advocacy, education, and support to help women move 
out of unhealthy and dangerous relationships into lives free of abuse.  
 
It is not easy work, especially during the height of the pandemic. The challenge for shelter 
operators was increased because many women using the services have health issues and as 
such, are at a higher risk of falling ill with the coronavirus. Some clients have substance use 
disorders, lack consistent medical care or face other factors that also increases their risk of 
contracting the virus. The risk of infection presented many difficult challenges for our shelter. 
Communal living, dining and bathing areas meant our shelter was a high risk for the spread of 
the coronavirus. For example, how do you isolate a woman and her children in a communal 
setting? In response to the pandemic, Battlefords Interval House had to shift its limited 
resources and heighten infection prevention control measures to ensure the shelter was as safe 
as possible for the women and children we support. 
 
I would like to express my most heartfelt thanks to Ms. Deborah Kovalsky, our Executive 
Director, our dedicated team of staff, and Board members. Thank you for your hard work. This 
past year has brought many additional challenges resulting from the pandemic and you have 
risen above them all. Each one of you are a valuable member of the team and I appreciate your 
efforts – it hasn’t gone unnoticed! It is through your good work that we continue to serve the 
women in our community in the midst of adversity. 
 
The generosity of our community is deeply appreciated. We extend our very warmest gratitude 
to our donors, our community partners, and all of those who have kindly continued to support 
us in so many ways. The commitment, enthusiasm, and vision of those involved with BIH has 
helped us to move forward with enhancing services provided for the women and children from 
our community and surrounding area. 
 
To the women we serve, we admire your strength, resilience, and courage in building a future 
full of hope and growth. As said by the late Maya Angelou “We can be changed by what 
happens to us, but we refuse to be reduced by it.” Together we have the strength, the wisdom, 
and the shared resources to combat adversity, and work towards a better future for all. 
 
Elaine Blais, Board Chair 
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Completion of 2019-2021 Financial Strategic Priority  
Battlefords Interval House is committed to sustaining long-term fiscal health and administrative 
effectiveness by ensuring its financial systems and processes are efficient, integrated, and 
transparent, and that they adhere to appropriate non-profit accounting principles as well as 
Ministry of Justice requirements. 
 
As of March 31, 2021 the following objectives were completed in our 2 year financial strategic 
priority: 
1. Restructured bank accounts, banking practices, as well as corresponding financial record-

keeping to better align with fund-based accounting as required by non-profit organizations. 
2. Completed tracking of all historical undesignated donations/designated donations/grants 

and entered balances into QuickBooks Online. 
3. Revised the 2020-21 audit report schedules to reflect the newly restructured reserves. 
 
Special Thanks 
The Board of Directors extends a heartfelt thanks to Jan Allan, Director; Deb Kovalsky, Executive 
Director; and Carmen Menssa, Bookkeeper for their diligent work in the completion of our two-
year strategic financial priority. 

Program Report 
Shelter Utilization  
24-hours/7 days a week support service is available to women and children of the Battlefords 
and area. This includes providing service to in-house clients, as well as telephone and website 
support for clients that are reaching out for assistance through these avenues. 
 

 
Note: data collection began 2019-2020 

N/A

1,764

1,955

# TELEPHONE CONTACTS

Client Calls to Shelter Over the Last 3 Years

2018-2019 2019-2020 2020-2021
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Note: The downward trend of utilization correlates with declaration of the global COVID-19 

pandemic by the World Health Organization (WHO) on March 11, 2020 

 
Delivery of Educational Support Sessions to Clients 
Our Crisis Workers provide one to one educational support sessions following the group 
educational calendar as shown below. 

 
WEEKLY 
TOPICS 

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

WEEK 1 
ABUSE  
EDUCATION 

CYCLE OF 
ABUSE AND 
TYPES OF 
ABUSE 

COMMUNITY 
PARTNERSHIP DAY 

EFFECTS OF ABUSE ON 
WOMEN AND CHILDREN 

POWER AND 
CONTROL 

SELF CARE 
CRAFT 

WEEK 2 
MOVING 
FORWARD 

SELF-ESTEEM 
AND 
AWARENESS 

COMMUNITY 
PARTNERSHIP DAY 

BOUNDARIES 
HEALTHY VS. 
UNHEALTHY 
RELATIONSHIPS 

RED FLAGS, 
WARNING SIGNS  
SAFETY PLANNING 

SELF CARE 
CRAFT 

WEEK 3 ANGER 
ANGER 
SOLUTIONS 

COMMUNITY 
PARTNERSHIP DAY 

CONFLICT RESOLUTION 
AND DIFFICULT 
CONVERSATIONS 

ASSERTIVE, 
PASSIVE 
AGGRESSIVE AND 
AGGRESSIVE 

SELF CARE 
CRAFT 

WEEK 4 PARENTING 
HEALTHY 
PARENTING 

COMMUNITY 
PARTNERSHIP DAY 

KIDS COME FIRST 
 
FORGIVENESS 

SELF CARE 
CRAFT 

WEEK 5 COMMUNITY ONLINE SAFETY 
COMMUNITY 
PARTNERSHIP DAY 

COMMUNITY SUPPORTS 
AND RESOURCES 

BEING YOUR OWN 
ADVOCATE 

SELF CARE 
CRAFT 

WEEK 6 
HOME 
MANAGEMENT 

BUDGETING 
COMMUNITY 
PARTNERSHIP DAY 

COOKING ON A BUDGET 
ORGANIZING AND 
HOUSEKEEPING 

SELF CARE 
CRAFT 

 
This educational support assists clients with decision-making processes, creating independence, 
supporting healthy life choices, and ensuring a stable environment.  

Crisis Workers work with women on case planning goals and safety planning on a daily basis.  

115

134

115

69

101

6965

50

62

# WOMEN ADMITTED # CHILDREN 
ADMITTED

# INTAKES

Admission Utilization Over the Last 3 Years

2018-2019 2019-2020 2020-2021
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Crisis Worker perform ongoing follow ups at 2, 4, and 6 weeks to women who have been 
discharged. Depending on what the needs are at the follow up time, we provide the support or 
connect the client to who can provide the required support.  

Staff Professional Development  
All below training was online due to the pandemic: 

- Ontario Domestic Assault Risk Assessment (ODARA) 
- St. John Ambulance OHS Standard First Aid, CPR-B AED 
- Safe Food Handling 

Community Partnerships 
- Catholic Family Services and Battlefords and Area Sexual Assault Center provide group 

education sessions. This was interrupted due to the pandemic, reinstated and then 

interrupted again when there was an increase in COVID-19 cases. 

- December 6, 2020 National Day of Remembrance was held in partnership with Mental 

Health Capacity Building (MHCB) (Living Sky and Light of Christ School Divisions) and 

Catholic Family Services (CFS) of the Battlefords Inc. A virtual memorial program was posted 

on all three agency Facebook sites. 

  

Image 1: Memorial – Lit candles in memory of each woman who lost her life. 

Image 2: Community Partners. BIH - Virginia Beebee and Debbie Kovalsky; MHCB – Erin 

Woytiuk; CFS – Renee White 
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- The Food Bank and BIH has been exchanging supplies and food items. With the generous 

donations due to the pandemic, when either agency receives excess of some items, we 

share it with our partner to ensure food and supplies are reaching those in need.  

Client Experience – ‘we are here for you’  
There is a kind and gentle lady who has experienced various forms of violence throughout her 
life. She is a residential school survivor and the effects of this experience has impacted her life 
and led to many traumatic events over the course of time. 
 
Her life has been like a meandering river. Going back and forth, up and down hills, and in her 
case, sometimes up some very large mountains. Just like the river flowing over rocks and 
boulders, our client has flowed over many challenges along the way.  
 
Her challenges are addictions, poor physical and mental health, lack of healthy resources, lack 
of economic stability, homelessness, and so on. Yet her gifts are plenty. She is very wise to the 
traditional ways. She is eager to teach anyone who wants to learn. She is an artist and very 
creative with anything she tackles, from making a delicious meal or drawing a picture that could 
be framed and sold.  
  
She has come into BIH a number of times over the past years. Each time she is fleeing violence. 
She comes in as a small shell of a women, but it’s not long until she is back on her feet and 
smiling her beautiful smile. While in BIH she listens to the education programs, she pursues 
counselling, she shares her stories and knowledge, she moves ahead in her trauma journey.     
 
She, like so many clients, suffers the effects of the residential schools. She was ill prepared to 
cope with life; affected by isolation, loneliness, sadness, anger, hopelessness and pain. Our 
client has gone to treatment facilities, mental health facilities, has achieved obtaining stable 
housing, and has taken steps forward to getting out of the trauma cycle. Each time she reaches 
out, we are here for her. When she is ready for our help, we are always here to help her with 
whatever direction she is needing help in.   
 
What is success in this trauma journey? It’s one day at a time, it’s steps forward, it’s steps 
backward, it doesn’t matter how she gets through this journey as long she knows we are here 
help her along the journey, with no judgement and with an open door for support. We are 
here. 
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What’s New and Different in 2020-2021? 
Flooring! Thanks to the Canadian Women’s Foundation, Safer + Stronger Grants. 

 

Before      After 

 

 

Basement Conference Room – in process of renovation 
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Thanks to Women’s Shelters Canada for distributing federal COVID-19 funds we were able to 
purchase new tables and chairs for our dining room, the client bedrooms and our group room. 

 

Dining Room     Group Room 

 

 

 

Positive Outcomes from the Pandemic 
Temporary Full-time Counselor Position 

From COVID-19 grant funding, a counsellor was hired November 2, 2020 to June 30, 2021. 

Special thanks to North Battleford Community Foundations and Battlefords United Way for 

delivering the support from the Emergency Community Support Fund (ECSF) a federal 

government COVID-19 initiative.   

In this position, the counselor is required to work with the client to help empower them. This 

empowerment will support the client to make strong decisions, to better manage trauma from 

We would like to recognize Community Safety and Well-Being 

Integrated Justice Services who serve the Ministry of Justice 

and Attorney General and the Ministry of Corrections, Policing 

and Public Safety who permitted carryover of operational 

funding to be used for the purchase of two commercial washer 

and dryers. A much needed appliance in a home of many 

women and children. 
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violence, better manage the stress of COVID-19, to effectively parent, to understand and 

maintain healthy relationships, etc.   

Outside Garden Space 

From COVID-19 funding a garden space was created in our backyard. Special thanks to the 

Royal Bank Canada Foundation and Battlefords United Way to make this possible.  

The purpose of the garden is to promote family connectedness. Families will have a safe 

outdoor space to work together to seed and maintain a garden. The produce from this garden 

will be used in BIH kitchen and for women to take with them upon their discharge.   

Family time together in the garden will build healthy relationships with each other and with the 

other in-house clients. This will increase self-esteem and they will see the rewards to their 

efforts in their harvest, thus providing a reward for their efforts. All together the results will 

empower our clients individually and as a family unit.   

Gratitude Report  
As Battlefords Interval house celebrates its 41st year, we wish to thank everyone for their 
tremendous support. We are genuinely grateful to all those who make our work possible 
through donating funds, goods, services, and time. 
 

Funder 

 
 

Cash Donations  
Canada Helps.org  Battlefords & Area Sexual Assault Center (Vagina 

Monolgues) 

St. Peter’s CWL Unity Battlefords & District Community Foundation Inc. 
Designated groceries 

Shoppers Drug Mart Life Foundation Sask Energy Designated groceries 

Charities Aid Foundation of Canada Cameco Designated PPE 

Battle River Treaty 6 Health Center Staff Fund Maily Huynh Lockhart 

Siobhan Gormley Raina Aria Sanders 

Aaron (Corey) Cherney Dr. Russell Butler & Staff 

Simon & Audrey Waters Mary Ann Churko In Memoriam of: Kazimer & 
Pauline Churko 

Dale & Sheila Conacher Battlefords Disc Golf (Adam Bolig) 

Marianne Kirkland Ottawa Community Foundation 

Kim Ternier Territorial Drive Alliance Church Generosity Fund 

Terrance & Patricia Lumsdon Cherry Insurance 

Maymont United Church (Mary Scott) James & Jayne Sutton 

Thank you for your ongoing financial support to our 
community and area. 
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Evelyn & Dennis Schick Kanaweyimik Child & Family Services Inc.  

Robert & Donna Shay Maureen Campbell 

Innovation Credit Union Wealth Management   NB Part Time Fire Fighters Assoc. 

Canadian Union of Public Employees Local #5430 Holy Family Stewardship Club 

Mary Rice  

 

Gifts in Kind 
North Battleford Knitting Club Concern For Youth -- Youth Connection Club 

Joan Shead Donna Hagen 

Battlefords Union Hospital Foundation Ashley Yznomirsky 

Jenny Lind North Battleford Dental Society 

Leisa Golfoba K5 Insurance 

Cathy Gillet Idela Bar 

Mandy Dyck Dr. Erin Hamilton 

North Battleford Ardene’s  Judy Okanee 

Cindy Parchewski Battlefords Housing Authority 

Lakeland College  Battleford United Church 

Leslie McFarlane Norsask Law 

Marg & Bruce Tipton Joy Redman 

Gloria Jones Brendan Zowoski 

Evelyn Skarra Renee Day 

Rivers Edge Quilters Andy & Patty Thiell 

Gail Tattersal Discovery Co-op Pharmacy 

Rebecca Lundrigan Vera Krismer 

North Battleford Hyundai Leanne Ganzert 

Pat Carnahan BUH Day Surgery  

BUH 2nd West Surgical/COVID Unit Speers United Church 

Minhas Sask Distillery, Winery & Brewery RBC Dominion Securities 

Dr. Russell Butler & Staff Cheryl Gantefoer 

Anonymous Donors  

 

Grants 
Battlefords United Way (Emergency Community 
Support Fund #1 Counselor) 

Women’s Shelters Canada # 1, # 2, # 3 COVID-19 
Emergency Funds 

Battlefords United Way (garden) Royal Bank of Canada Foundation (International 
Women’s Day) 

Battlefords United Way (Emergency Community 
Support Fund #2 COVID-19 Client 
Accommodations) 

Royal Bank of Canada Foundation (Garden) 

Battlefords & District Community Foundations 
(Emergency Community Support Fund #3 
Client/Counselor resources) 

Canadian Women’s Foundation (Safer & Stronger 
Grant) 
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Community Recognition – Winners of 27th Annual BBEX Awards 
We at Battlefords Interval House were no exception to the COVID-19 challenges. We had to 
develop a policy to fit the pandemic. We developed procedures for how to best work within a 
pandemic environment. We remained open during the provincial shut down and continued to 
offer shelter and food security to those in house and previous clients. Staff were considered 
‘front line workers’ by the provincial and federal governments, and we remained open to 
support the community. In the media, all those who worked in healthcare, grocery stores, 
restaurants, homeless shelters, and others were mentioned as ‘being there’ and contributing to 
keeping our communities safe. Women’s shelter staff were not mentioned as being a necessary 
in serving our community. Yet, they were there, every day, supporting and serving those in 
need.  
 
Our staff adapted to a new COVID-19 intake process, ensuring they remained safe and that our 
clients were safe. Staff adapted to new operational procedures to maintain the day to day 
operations of the shelter. But what the staff didn’t have to adapt to, is the exceptional client 
service they continued to offer, just as if there was no pandemic. They assisted clients with all 
the ups and downs that clients usually endure coming into Battlefords Interval House. Staff 
assisted clients with pandemic related stressors as if they were always doing that, every day. 
Clients were left feeling supported, cared for, and most importantly safe from their previous 
environment. 
 
Let’s be honest, COVID-19 has affected every one, these front line workers were no different 
than others. They too are affected personally and yet come to work, serving others without 
showing their own anxieties. 
 

 
 
 
 
 
 

For these reasons, Battlefords Interval House staff were 
presented with the Battlefords Chamber of Commerce, 
Battlefords Business Excellence (BBEX) Award for business 
resilience non-profit category.  
 
Thank you to the voters who supported our staff in this 
category.   
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Board of Directors and Staff Members 2020-2021 
Board of Directors 
- Director nominees Ramona Stillar and Stacie Churchill were elected to the Board of 

Directors at the virtual 2019-2020 Annual General Meeting held on December 2, 2020. 
 

Elaine Blais – Board Chair 
Sandra Favel Rewerts – Vice Chair 
Carol Johnson – Secretary 
Jan Allan – Director 
Rhea Good – Director 
Gail Heintz – Director 
Ramona Stillar – Director 
Stacie Churchill – Director  

 
Staff Members 
Executive Director – Deborah Kovalsky  
 

Manager – Theresa Howrie (July 6, 2020 – April 30, 2021) 
 

Permanent Crisis Workers: Sheri Bear; Joan Dutton; Sheryl Ludwig; Michaela Smith; Danette 
Quinn 
 
Casual Crisis Workers: Amber Breault; Kesha Constant; Kimberly Holcombe; Larissa Ludwig; 
Kelly Watt; Erin Woytiuk; Jade Umpherville; Dawn Boyer 
 

Temporary Mental Health Therapist (Grant):  Virgina Beebee (November 2, 2020 – January 8, 
2021) 
 
Temporary Mental Health Therapist (Grant): Erin Woytiuk (March 27, 2021 to date) 
 
 
 
 
 

 


